TREATMENT

PROCESS FOR ESM THROUGH ECHS POLYCLINIC

ESM Goes to ECHS Polyclinic |

!

Registers with Smart Card at the
RECEPTION and is allocated a Doctor
or goes to collect repeat medicine

/ N\

ESN Goes to Pharmacy for Repeat
Medicine Collection and leaves the ESM goes to Medical Officer
Polyclinic

G e

Doctor Prescribes

Madicine Doctor Refers the ESM to

R

Pelyclinic in Mil Stn with Service

Refers to SERVICE HOSPITAL in case of Refers to EMPAMELLED

FACILITY

Hospital available

SERVICE HOSPITAL Specialist Examines the ESM | Pwturres b 3 FORTCANNE viisiuls o Srpuavion

and may treat the ESM as an OPD patient or if
Bed Avalaible, may admit for Treatment.

Hospital and is suitable to the ESM. For Example
Polyclinic Bhiwani refers ta Polyclinic Lodhi Road Delhi

In case Bed Not Available for Admission, ESM is since Bhiwani does not have Empanelled Hospital

referred back to Polyclinic for Referral to

Empanelled Hospital.

suitable for treatmegnt of ESM.

Doctor Refers the ESM to

l

Empanelled Facility
A

ESM Goes to OIC Polycelinic and takes
Referral for Empanelled Facility

ESM REPORTS TO EMPANELLED FACILITY WITH THE
REFERRAL AND GETS TREATED ON CASHLESS BASIS

v

ESM DISCHARGED AND EMPANELLED FACILITY
PROCESSES CLAIM ONLINE / MANUALLY




TREATMENT PROCESS ECHS : EMERGENCY CASE IN EMPANELLED HOSP

ESM REPORTS TO AN EMPANELLED FACILITY IN AN
EMERGENCY

l

EMPANELLED HOSP ASSESSES THE EMERGENCY AND GENERATES
AN EMERGENCY INFORMATION REPORT (EIR)WITHIN 48 HOURS
AND SENDS ONLINE TO THE POLYCLINIC

POLYCLINIC ISSUES AN ONLINE REFERRAL FOR THE EMPANELLED HOSP BASED ON THE
EIR

EMPANELLED HOSPITAL TREATS THE ESM ON CASHLESS BASIS

ESM DISCHARGED AND EMPANELLED HOSP PROCESSES
CLAIM ONLINE / MANUALLY




TREATMENT PROCESS ECHS : EMERGENCY CASE IN NON-EMPANELLED HOSP

ESM REPORTS TO A NON-EMPANELLED FACILITY IN AN
EMERGENCY

NON-EMPANELLED HOSP ASSESSES THE EMERGENCY
COMMENCES TREATMENT OF THE ESM ON PAYMENT
BASIS

ESM/ RELATIVE OF ESM SHOULD REPORT THE
ADMISSION TO PARENT POLYCLINIC BY ANY MEANS
WITHIN 48 HOURS AND GET A REFERNCE TO PROCESS
THE RE-IMBEURSEMENT CLAIM LATER

v

EMPANELLED HOSPITAL TREATS THE ESM ON PAYMENT BASIS
AND DISCHARGES THE ESM

|

ESM SUBMITS A RE-IMBURSEMENT CLAIM AT PARENT
POLYCLINIC

|

PARENT POLYCLINIC PROCESSES THE RE-IME CLAIM
ONLINE / MANUALLY AND THE CHEQUE IS FINALLY
ISSUED TO THE ESM




